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1.WELCOME PAGE  
 
 
 
 

• First Page displayed on lauching 
app 

 

• If user is using the app for first 
time ,user need to click on New 

 

Registration Option 

 

• If user is already registered the 

app-need to click on 

Login option 

• If user is already register with 

someother device but user wants 

to login in new deivce they can 

click on Change User Option 



 

2.REGISTRATION PAGE 

 

Screen 1:  

• 

 

 

• 

 
 

Data need to add a customer for mobile banking 
 

1. CIF Number 

2. Mobile Number 
 

If user is enable for mobile banking ,OTP will be generated and sent to the registered 

mobile number. 
 

Screen 2: 
 

• After verifying the OTP ,the user will be added to the mobile banking and redirected 
to Login Page  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Screen 1:Registeration Details Screen 2: Entered OTP 

& Success Popup 



3. MPIN and TPIN set for New Registered User 
 
 

• If the user is alredy registered but first time login into app ,then credentials have to be set for 
the user. (MPIN and TPN and Security question.) 

 

Screen 1: User need to set the 6-digit Mpin ,without sequential order and repeated numbers 

should not be more than twice. 
 
 

Screen 2: User need to set the 6-digit Tpin ,without sequential order and repeated numbers 

should not be more than twice. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Screen 1: MPIN page Screen 2: Tpin Page 



 

 

Screen 3: User need to set 3-Security question with answer .They have to select 1 question from 

each question-list and need to enter the answer. 
 

If above steps is done,then OTP will be sent to registered mobile number 

Screen 4: After verifying the OTP ,the user will be redirected to Login page 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Screen 3: Security Question Page Screen 4: OTP Page & Success Popup 



 

 

4.CHANGE USER 

 

Screen 1: 
 

• In case user has already register in someother device but if they want to login in 
new device,user can use the change user option  

• User need to enter the CIF number, then OTP will be sent to the registered mobile number.  
Screen 2:  

• If OTP is validated,user can login into the application  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

screen 1:Change User Screen2:otp verification & Success Popup 



4.LOGIN PAGE 
 
 

• User have two options to login the mobile application either MPIN or user can use 
internet bank credentials 

 

• User has to enter the MPIN to login/ user can use forget MPIN option incase if 
they forgotten MPIN  

• The Customer Name is displayed and prompted for mpin  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Screen 1:Login with MPIN Screen2:Login with INB credentails 



4A. LOGIN PROCESS-FORGOT MPIN 

 

Screen 1: 
 

• In case user has forgotten MPIN ,user can click that option and need to select the security 
questions and need to enter the answer  

• Once questions is verified ,otp will be generated to registered mobile number.  
Screen 2: 

• If OTP is validated,user can set new MPIN.  
Screen 3:  

• On successfully setting credentials,user can login with new MPIN  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Screen 1:Security Question Page Screen 2:OTP Page 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Screen 3: Setting MPIN page 



5.HOME PAGE 
 

 

• Here displaying the customeres saving accounts will be scrolled along with the available 
balance and displaying Last login details  

• 

• 

  

Displaying the list of Services available for the user. 
 

User can logout the application by clicking on logout button. 

 
 

Screen 1 and 2: 

• User can change desgin from gridview to listview by clicking the option in menu  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Screen 1:Displaying the Services Screen 2:Displaying the Services 

in Grid view in List view 



 

Screen 3: 

• User can change the languages ,throughtout the application it will reflect. 
 

Screen 4: 

• Displaying the application information  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Screen 3: Select language Page 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Screen 4: Application Information  
details 



 

6.PROFILE 

 

Screen 1: 

• Displaying the List of services under Profile option 

 

Screen 2: CHANGE MPIN PASSWORD 
 

• User can change the MPIN using this option. User need to enter the old password and 
new password.  

• Mpin should be 6 digit Old and New MPIN should not be same  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

screen 1: List of Profile option Screen 2:Change MPIN Page 



 

Screen 3: CHANGE TPIN PASSWORD 
 

• User can change the TPIN using this option. User need to enter the old password and 
new password.  

• Tpin should be 6 digit Old and New TPIN should not be same 
 

 

Screen 4: MY PROFILE  

• 

• 

 
 

User can set the profile picture by clicking on the image icon 

Displaying the basic information about the user 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Screen 3:Change TPIN Page Screen 4: Myprofile 



6.MY ACCOUNT 
 

 

Screen 1: 

• Displaying the List of services under My Account option 

 

Screen 2:  

• 

• 

 
 

Displaying the list of Saving,Deposit,Loan & Closed Accounts which having the users. 
 

Details of each accounts will be displayed over here and user can see the last 10 

transactions on clicking the link. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Screen 1:My Account services Screen 2:Account summary 



 

Screen 3: 
 

• User can view the account statement based on selecting the account number and transaction 
for: either current period or specific period  

• User can download the statement based on the critereia.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Screen 3. Selection of account number Screen 4: Displaying the statement 



 

7.PAYMENT TRANSFER 

 

Screen 1: 

• Displaying the List of services under My Payment Transfer option 

 

Screen 2:  

• 

• 

 
 

To adding the beneficiaries ,user need to enter the TPIN password for 

verification. Once Tpin is verified ,user can see the beneficiary types 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Screen 1: Payment Transfer services Screen 2:Manage beneficiary 



MANAGE BENEFICIARY- FORGET TPIN 
 

• In case user has forgotten TPIN ,user can click that option and need to select the security 
questions and need to enter the answer  

• If OTP is validated,user can set new MPIN.  

• On successfully setting credentials,user can login with new MPIN  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1. Check Security Question 2. Setting TPIN option 



 

7A . INTRA BANK BENEFICIARY 

 

Screen 1: BENEFICIARY LIST 
 

• If user need to add the beneficiary for same bank then user can choose the intra 
bank beneficiary  

• Displaying the list of beneficiary which user is added. 
 

Screen 2: DELETE BENEFICIARY 

• User have option to delete the beneficiary  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Screen 1.Intrabank List of Beneficiary Screen 2.Delete Beneficiary 



 

Screen 3:ADD BENEFICIARY 
 

• User can add new beneficiary by clicking on ADD icon,once added the beneficiary 
user need to approve the beneficiary.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Screen 3.Adding Intrabank Beneficiary Screen 3.Success Alert 



 

 

Screen 4: APPROVE BENEFICIARY  

• 

• 

 
 

If user clicked on approve option,OTP will be sent to the registered mobile number. 
 

If OTP is verified the beneficiary will be approved after sometime.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Screen 4: Approving Beneficiary Screen 4: Success Alert 



Screen 5: EDIT BENEFICIARY 

• User can modify the details of beneficiary either name and transfer limit  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Screen 4: Modifying Beneficiary Screen 4: Success Alert 



7A. INTER BANK BENEFICIARY 

 

Screen 1: BENEFICIARY LIST 
 

• If user need to add the beneficiary for other bank then user can choose the inter 
bank beneficiary  

• Displaying the list of beneficiary which user is added. 
 

Screen 2: DELETE BENEFICIARY 

• User have option to delete the beneficiary  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Screen 1.Interbank List of Beneficiary Screen 2.Deleting Beneficiary 



 

Screen 3: ADD BENEFICIARY 
 

• User can add new beneficiary by clicking on ADD icon,once added the beneficiary 
user need to approve the beneficiary. 

 

• For adding inter bank beneficiary,IFSC code is mandatory,user can enter the 
ifsccode directly or based on location automatically IFSC code will be fetched.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Screen 2. Adding Interbank  
beneficiary 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Screen 2.Success Alert 



 

Screen 4: APPROVE BENEFICIARY  

• 

• 

 
 

If user clicked on approve option,OTP will be sent to the registered mobile number. 
 

If OTP is verified the beneficiary will be approved after sometime.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Screen 4: Approving Beneficiary Screen 4: Success Alert 



 

Screen 5: EDIT BENEFICIARY 

• User can modify the details of beneficiary either name or transfer limit  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

screen 5: Editing Beneficiary screen 5: Success Alert 



 

7B.FUNDS TRANSFER(OWN ACCOUNT) 

 

Screen 1: 
 

• User accounts will be populated in FROM and TO accounts. Amount and Description need 
to be entered  

• By clicking on submit, page will be redirected to confirmation screen 
 

Screen 2: 
 

• Details of transaction will be displayed once user is confirmed,OTP will be sent to 
the registered mobile number.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Screen 1:User accouts and amt, Screen2:Confirmation details 

need to be enter 



 

Screen 3: 

• After verifying the OTP, by clicking on submit button page will be redircted to TPIN screen 

 

Screen 4: 

• User need to enter the TPIN ,after verifying transaction will be successful  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Screen 3:OTP screen 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Screen 4:TPIN screen and transaction 

successful popup 

 
 

 

If CBS delays,user will get a timeout,either user need to check teh balances or get use 

account statemn=ent for confirmation 



 

 

7C.FUNDS TRANSFER WITHIN BANK 

 

Screen 1: 
 

• User accounts will be populated in FROM accounts and intrabank beneficiary account will 
be populated in TO accounts . Amount and Description need to be entered  

• By clicking on submit,page will be redirected to confirmation screen 
 

Screen 2: 
 

• Details of transaction will be displayed once user is confirmed,OTP will be sent to 
the registered mobile number.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Screen 1:user accouts and amt, Screen2:Confirmation details 

need to be enter 



 

Screen 3: 

• After verifying the OTP, by clicking on submit button page will be redircted to TPIN screen 

 

Screen 4: 

• User need to enter the TPIN ,after verifying transaction will be successful  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Screen3:OTP screen 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Screen4:TPIN screen and transaction  
successful popup 

 
 
 
 

If CBS delays,user will get a timeout,either user need to check teh balances or get 

use account statemn=ent for confirmation 



 

7D.FUNDS TRANSFER OTHER BANK 

 

Screen 1: 

• Displaying the Types of other bank funds transfer. There are 2 ways to do transaction.  

• 

Screen 2: 

• Displaying the transactions limits and charges for other bank,within bank,quick transfer.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Screen 1:Otherbank types 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Screen2:Transaction limits and  
charges 



 

7D.FUNDS TRANSFER OTHER BANK-NEFT 

 

Screen 1: 
 

• User accounts will be populated in FROM accounts and interbank beneficiary account will 
be populated in TO accounts . Amount and Description need to be entered  

• By clicking on submit,page will be redirected to confirmation screen 
 

Screen 2: 
 

• Details of transaction will be displayed once user is confirmed,OTP will be sent to 
the registered mobile number.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Screen 1:user accouts and amt, Screen2:Confirmation details 

need to be enter 



Screen 3: 

• After verifying the OTP, by clicking on submit button page will be redircted to TPIN screen 

 

Screen 4: 

• User need to enter the TPIN ,after verifying transaction will be successful  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Screen 3:OTP screen 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Screen4:TPIN screen and transaction  
successful popup 

 
 
 
 

If CBS delays,user will get a timeout,either user need to check teh balances or get use 

account statemn=ent for confirmation 

 



 

7E.INTER BANK QUICK TRANSFER 

 

Screen 1: 
 

• User accounts will be populated in FROM accounts.Beneficiary account number, Amount 
,IFSC Code and Description need to be entered  

• By clicking on submit,page will be directed to confirmation screen 
 

Screen 2: 
 

• Details of transaction will be displayed once user is confirmed,OTP will be sent to 
the registered mobile number.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Screen 1:user accouts and amt, Screen2:Confirmation details 

need to be enter 



 

Screen 3: 

• After verifying the OTP, by clicking on submit button page will be redircted to TPIN screen 

 

Screen 4: 

• User need to enter the TPIN ,after verifying transaction will be successful  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Screen3:OTP screen 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Screen4:TPIN screen and transaction  
successful popup 

 
 
 
 

If CBS delays,user will get a timeout,either user need to check teh balances or get use 

account statemn=ent for confirmation 



 

7F.INTRA BANK QUICK TRANSFER 

 

Screen 1: 
 

• User accounts will be populated in FROM accounts.Beneficiary account number, Amount 
and Description need to be entered  

• By clicking on submit,page will be directed to confirmation screen 
 

Screen 2: 
 

• Details of transaction will be displayed once user is confirmed,OTP will be sent to 
the registered mobile number.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Screen 1:user accouts and amt, Screen2:Confirmation details 

need to be enter 



 

 

Screen 3: 

• After verifying the OTP, by clicking on submit button page will be redircted to TPIN screen 

 

Screen 4: 

• User need to enter the TPIN ,after verifying transaction will be successful  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Screen3:OTP screen 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Screen4:TPIN screen and transaction  
successful popup 

 
 

If CBS delays,user will get a timeout,either user need to check teh balances or get use 

account statemn=ent for confirmation 



 


